




RUN  
If there is an accessible escape 
path, attempt to evacuate the  
premises. 

• Have an escape route and
plan in mind

• Leave your belongings
behind

• Keep your hands visible

HIDE 
If evacuation is not possible find a 
place to hide. 

• Hide in an area out of the
active shooters view

• Provide protection if shots
are fired in your direction

• Block entry to your hiding
place and lock the doors

FIGHT 
As a last resort attempt to disrupt 
or incapacitate the active shooter by: 

• Acting as aggressively as
possible against the shooter

• Throwing items and
improvising weapons

• Committing to your actions

How to Respond When an Active Shooter is in Your Vicinity 

Quickly determine the most reasonable way to protect your own life.  Employees and customers are likely to follow the 
lead of managers during an emergency situation.  Three natural responses are incorporated. 

How to Respond When Law Enforcement Arrives on the Scene 

Law enforcement’s purpose is to stop the active shooter as soon as possible. Officers will proceed directly to the area in 
which the last shots were heard. 

How to react when law enforcement arrives: 
• Remain calm and follow officers’ instructions • Immediately raise hands and spread fingers
• Keep hands visible at all times • Avoid pointing, screaming and/or yelling
• Avoid making quick movements toward officers such as holding on to them for safety
• Do not stop to ask officers for help or direction when evacuating, just proceed in the direction from which officers are
entering the premises

Information to provide to law enforcement or 911 operator: 
• Location of the active shooter • Number of shooters, if more than one
• Physical description of shooter/s • Number and type of weapons held by the shooter/s
• Number of potential victims at the location

ACTIVE SHOOTER 



Mail Threat 

• Remain calm, set the letter down and do not handle
it, or the packaging any further.

• Contact Security at 930-4444 immediately.
• Do not discuss the threat with co-workers.
• A Security Agent will respond to secure the

document and packaging and contact the proper
personnel.

E-Mail / Fax Threat

• Remain calm, do not delete or move the e-mail from
your in-box.

• Contact Security at 930-4444 immediately.
• Do not discuss the threat with co-workers.
• A Security Agent will be dispatched to secure the

correspondence and contact the proper personnel.

Telephone Threat 

• Remain calm; refer to the Bomb Threat Checklist.
• Ask the caller the questions on the checklist; note the

characteristics of the caller.
• Keep the caller on the line as long as possible.
• Call Security at 930-4444 immediately after the call,

or have a co-worker call while you gather as much
information from the caller as possible.

• Be sure to note the exact time of the call and the line
the call rang in on.

• A Security Agent will be dispatched to collect the
information gathered and contact the proper
personnel.

Bomb Threats 
Experience shows that the majority of written or telephone bomb threats are hoaxes.  However the political climate of the 
world today dictates that each and every incident be investigated.  We must always be on guard against these cowardly 
attacks.  Most bombings are preceded by a threat of some sort.  These threats can be communicated by telephone, e-
mail, fax, and website postings.  It is important to never ignore a threat, regardless of how minor it may seem.  If you 
receive a threat, utilize the checklist below to record the details of the threat.  This will help the investigation by providing a 
written history of the threat before the details are forgotten, or confused.  The Domino’s Farms Security Department and 
local authorities will evaluate all threats.  The decision to evacuate and search, search without evacuation, or discredit the 
threat will be made by this multidisciplinary team. 

If an evacuation is required… 

1. DFOP personnel will notify you via the building public address system and / or personally.
2. Walk to the nearest emergency exit; use the stairs not elevators.
3. Exit the building and proceed to the designated evacuation area. (DFOP personnel will direct you)
4. Domino’s Farms Office Park staff and local authorities will conduct a search of the building.
5. DO NOT re-enter the building until notified to do so by clearly identified Domino’s Farms Office Park personnel.





Fire 
The greatest danger to commercial buildings is fire.  It is important that you familiarize yourself with the building fire plan 
and prevention measures.  Being able to react properly and safely during a fire can reduce the risk of serious injury and 
death significantly.  In a fire situation every second counts.  The Domino’s Farms Office Park utilizes some of the latest 
technology available to monitor the building life safety systems.  These include multiple types of detection and 
suppression systems as well as building wide graphical mapping systems designed to increase response time.  Smoking 
is also prohibited on the property. This further reduces the risk of fire from carelessly discarded cigarettes.  Below you will 
find a general description of how the building is alerted to a fire situation. 

What happens during a fire alarm? 

1. A fire is detected visually or by mechanical means.
2. The building fire alarm system is activated by the detection device or by someone activating a fire pull station.
3. The building evacuation broadcast is automatically initiated.
4. An audible evacuation message is broadcast, “Attention!  Attention!  The fire alarm has been activated in this

building.  Please exit the building using the nearest exit or fire exit stairwell.  Do not use elevators”.  Visual
notification strobes are activated as well.

5. Domino’s Farms Security Agents receive the alarm and contact the Ann Arbor Township Fire Department.
Concurrently Security Agents and Maintenance personnel are dispatched to the location of the alarm to determine
the cause and begin evacuation procedures.

6. When the situation is resolved, the “all clear” message is broadcast over the building public address system.

It is very important to leave the building every time the fire alarm is activated.  Again, every second counts in a fire.  Do 
not waste precious time by attempting to contact the Security Control Center to inquire about the alarm.  The Security staff 
will be working diligently on the alarm response and each telephone call to the Control Center delays that response. 

DO… DO NOT… 

• Leave the building when the fire alarm is activated. • Stay at your work station or call the Control Center to ask if
the alarm is real.

• Walk to the nearest exit in an orderly fashion. • Use the elevator, run or act carelessly during the
evacuation.

• Evacuate to a safe distance from the building. • Mill about at the lobby entrances or interfere with
firefighter’s response.

• Assist those in your work area that may not be able



     

FIRE 

EVACUATION TIPS 

• Always have primary and secondary
escape routes planned.

• Walk slowly to the nearest fire exit.  Do
not use elevators.

• Help those in your work area that are
disabled.

• If your work area is filled with smoke,
crawl on the ground to the nearest fire
exit.

• Always check doors for heat before
opening them.

• Close, but do not lock, doors behind you.
• If you are trapped in an office, try to seal

crevices to block smoke penetration until
you can be rescued.

EXTINGUISHING A FIRE 

Utilize the PASS method when using an 
extinguisher. 

Pull - Pull the pin on the fire 
extinguisher. 

Aim - Aim the nozzle at the base of the 
fire. 

Squeeze - Squeeze the handle to release
the extinguishing agent. 

Sweep - Sweep the nozzle back and forth
across the base of the fire. 

If you are unable to extinguish the fire in 15 
seconds evacuate the area immediately 

FIRE INSIDE BUILDING 

• Activate a fire alarm pull station.

• Call Security at 930-4444.

• Provide the Agent with detailed
information regarding location and
intensity of the fire.

• Evacuate the building by walking to the
fire exit closest to your location.  Move
away from the building to avoid
interfering with responding emergency
personnel.

• Always use the stairwells when
evacuating upper floors.  Never use an
elevator.

FIRE OUTSIDE BUILDING 

• DO NOT activate a fire alarm pull station.

• Call Security at 930-4444.

• Provide the Agent with detailed
information regarding location and
intensity of the fire.

• Remain inside the building to avoid
breathing fumes from the fire or
interfering with responding emergency
units.



GENERAL FIRST-AID 

CHECK 

The victim to determine the extent of injuries. 
CALL  

Call the Security Control Center 930-4444.
CARE 

Do not move the victim unless they are in 
immediate danger. 
Utilize appropriate protection methods. 
Provide as much comfort and care to the 
victim as possible. 

Stay with the victim until Security and EMS arrive

BURNS 

CHECK 

The victim to determine extent of injuries, 
remove from source of burn if safe to do so. 
CALL  

Call the Security Control Center 930-4444.
CARE 

Cover burned area with cool, wet cloth. 
Raise burned area above heart if possible. 
Do not break blisters or remove skin. 
Do not use butter, ointments, or creams. 

Stay with the victim until Security and EMS arrive

Medical Emergencies 
The Security Control Center in Lobby H is the Emergency Center through which all calls for Police, Fire, and Emergency 
Medical Services are made.  In the event of an emergency contact the Security Control Center immediately by dialing 
930-4444.  Provide the Security Control Center with a description of the problem and the location.  Do not hang up until
instructed to do so by the Agent.  The Control Center will then initiate emergency medical response through the county
911 service.  The Domino’s Farms Security staff can provide detailed instructions to responding emergency units and
guide them to the location of the situation in an efficient manner.

WHAT TO DO… 

1. Call the Security Control Center at 930-4444.
2. Provide the location of the emergency and a detailed description of the problem.
3. Stay on the line with the Security Agent until you are instructed to hang-up.
4. Provide as much comfort and care as you safely can until emergency services arrive.
5. Provide the responding EMS staff and Security Agents with information about the incident.

 





Pandemic 

A pandemic is a global outbreak of disease. Pandemics happen when a new virus emerges to infect people and can 
spread between people. Because there is little to no pre-existing immunity against the new virus, it spreads worldwide, 
and a vaccine may not be available right away. A pandemic could therefore overwhelm normal operations in workplace 
settings quickly. Workers are often in close contact, sharing the same space, supplies, and equipment for long periods. As 
a result, there is an increased risk that workers will spread the illness to each other. A virus spreads mostly by droplets 
containing the virus traveling through the air (up to 6 feet) when an infected person talks, coughs, or sneezes. Less often, 
people are exposed by touching surfaces or objects with the virus on them and then touching their eyes, nose, or mouth. 

A pandemic is different from most emergencies in that it is unseen and untraceable for the most part. Symptoms of the 
disease can vary and carriers can spread the disease without exhibiting any symptoms. The severity of the pandemic is 
based on how fast it is spreading, who it is effecting, the availability of proper PPE, the capability of local hospitals, the 
response of federal, state, and local government, the screening of essential employees, and whether or not effective 
testing is available. A pandemic is also different from most emergencies because of its potential to last for months, taxing 
resources and effecting the economy. 

Notification and Warning 

Notification will likely come from the State based on information they receive from the U.S. Center for Disease Control and 
Prevention (CDC) and the Occupational Safety and Health Administration (OSHA). The State of Michigan may declare a 
State of Emergency and issue an executive order to “shelter in place” for a certain amount of time, allowing only the 
businesses and organizations that are deemed essential to stay open. The Washtenaw County Health Department may 
issue a Public Health Emergency Order with guidelines for essential businesses and organizations to follow regarding 
screening of employees, building capacity limits, and social distancing parameters. If the State issues such an order 
because of a pandemic, Domino’s Farms will make a decision on whether or not to close the building and what 
parameters to set for building access. 







 

Tornado WARNING 

• A funnel cloud has been spotted in the
area.

• The Security Control Center monitors
reports from the Washtenaw County
Emergency Management Division.

• Funnel cloud direction, speed, and
projected path are used to determine if
relocation of building occupants is
required.

• The severe weather notification system
is activated.  Building occupants are
warned to relocate to ground level away
from doors and windows.

• You will be notified via the building public
address system when it is safe to return
to your work area.

Tornado WATCH 

• Weather conditions are such that the
formation of a funnel cloud is possible.

• Conditions are monitored for change
signaling a possible funnel cloud.

• The Security Control Center monitors
reports from the Washtenaw County
Emergency Management Division.

• Preparations are made for potential
relocation of building occupants if a
funnel cloud appears.

Thunderstorms 

• Heavy rain, thunder, lightening, and
potential for strong winds.

• Conditions will be monitored by the
Security Control Center.

• No relocation is necessary unless
conditions change to a tornado.

 

SEVERE WEATHER 





 

Flooding 

• Flooding can occur anywhere in the building and can be naturally occurring or caused by mechanical failure.

• If you notice water in an area it should not be, contact the Security Control Center at 930-4444.

• Domino’s Farms Security and Maintenance personnel will be dispatched to determine the extent of the
problem.

• Most water related problems in a facility this size are the result of mechanical failure in the fire sprinkler or
domestic water system.  These typically do not require closure of the building, however closing of particular
areas of the facility may occur.

Natural Gas Leak 

• Natural gas leaks can be localized, or widespread.

• If you notice the smell of natural gas contact the Security Control Center at 930-4444.

• Domino’s Farms Security and Maintenance personnel will be dispatched to determine the extent of the
problem.

• The decision to evacuate the building, or shelter in place (if leak is outside the building) will be made by
Domino’s Farms Property Management, Security, and the Ann Arbor Township Fire Department.

• An announcement will be made via the building public address system to inform building occupants of the
problem, and the required response.

• If the leak is outside of the building, Domino’s Farms Property Management will take the necessary
precautions to prevent the gas from entering the building through the ventilation system.

• You will be notified when the situation has been remedied by DFOP personnel.

 

 

 

 
  

UTILITY EMERGENCY 






